Data Recovery Labs, Inc. Phone (800) 577-8360

2045 Lawson Road (727) 726-8985
Clearwater, Florida 33763 fax (727) 726-9645
www.drlabs.com Celebrating our 15th Anniversary in 2008! email: support@drlabs.com

Authorization to Evaluate

Conpany/ Or gani zat i on: (CLI ENT)
Cont act Nane: Phone: @
Shi ppi ng Addr ess: Bi Il ing Address:

MEDIA INFORMATION

Manuf act ur er Nane: Model # Serial #

Operating System Nunber of Partitions if Known:

Any single FAT, NTFS or MAC based (DOS, Windows 95/98/2k/NT, 0S/2, MAC) hard disk drive, floppy, CD-ROM, Zip Disk, Jaz Cartridge, SyQuest Cartridge
or Laptop Media is eligible for for free Standard Evaluation.

Standard Evaluation (24 to 48 Hours) FREE

Expedite Evaluation (2 to 3 HOURS) $100.00 per drive

Emergency Services (After Hours and Weekend Service) $200.00 per drive

Pl ease Sel ect Method of Paynent
I:l CASH |:l COD Conpany Check
I:I Vi sa, |:| Mast er car d, |:| ANVEX, |:I Di scover, please include:

CARD # EXP DATE

NAVE ON CARD Car dhol der Signature

Client authorizes Data Recovery Labs, Inc. (hereinafter DRL) to analyze, report, and provide an estimate of its fees and costs to retrieve and/or reconstruct, in
whole or in part, the data contained in or on the media described above at the Evaluation Cost selected above, which is understood and agreed to be
nonrefundable. DRL agrees to hold any and all information and/or data belonging to the Client in strictest confidence, and DRL shall not reveal or cause to be
revealed any such data as it may recover to any person, agency, or entity other than the Client. DRL will not assume any responsibility for the nature or content
of the media provided by the Client, and will not accept any liability for its use or misuse by the Client following recovery, restoration, and/or reconstruction.
Client agrees to hold DRL harmless from any damages, consequential or otherwise, which may result from DRL's inability to recover and/or reconstruct the
Client's data, and further, Client specifically agrees to hold DRL harmless from any damages, liability, destruction and/or loss of data resulting from improper
handling of the media or related equipment, either by the Client or any other agency, whether prior to delivery to DRL or following its release from DRL. DRL
can only accept responsibility for the physical preservation and protection of the said media only so long as it is in the immediate care, custody, and control of
DRL. Client further understands that Data Recovery Labs, Inc. shall not be liable for any claims relating to or arising from the service(s) being administered, as
this media/equipment is currently unreadable and/or unusable by conventional means. Client also agrees that FULL payment for services rendered as
approved during and after the evaluation process is due upon return of recovered data and/or equipment. Any equipment left in DRL's custody for more than 60
days will become the property of DRL. All invoices are COD (Charged On Delivery) unless previously arranged. Client agrees to be responsible for all shipping

costs.

Si gnature on behal f of dient Title Dat e

Nanme (Pl ease Print)

(c) 1993, 2011 Data Recovery Labs, Inc. and Global Data Recovery Services


Administrator
FREE Evaluation applies to almost all media and operating systems, with the exception of RAID drives.

DRL NOTE!
You may fill this form out right here in Acrobat by simply clicking on the line to fill out!
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